
THE OHIO BELL 
TELEPHONE COMPANY Ameritec h 

Tariff 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services 

P.U.C.O. NO. 20 
lpARTj[ SECTION 1 

1st Revised Sheet No. 3 
Cancels 

Original Sheet No. 3 

1. PUBLIC AND SEMI-PUBLIC TELEPHONE SERVICE (Cont’d) 

C. Rates and Charges 

1. Semi-public Telephone Service Monthly Rates 

The following monthly rate f o r  semi-public telephone 
service covers semi-public exchange access and a 
standard coin telephone 

Monthly 
Rate 

$23.00 

2. Local and Toll Messages-Public and Semi-Public Telephone Service 

a. Local Messages 

Except as otherwise provided in (2) and ( 3 )  following, 
the maximum local message charge is $ .50* 

Whenever automated calling card service is used to bill 
the local message charge, i.e., (the customer places a 
calling card call by dialing all the digits of the called 
number and the calling card number with no operator 
intervention), such local message charge is $ .50(I) 

Whenever the assistance of a Telephone Company operator 
is required because of the calling party’s request for 
any other special billing, the appropriate service charge 
as set forth in Part 11, Section 1 of this tariff applies 

b. Toll Messages 

Toll messages are charged for at the Telephone Company’s established 
message toll rates. 

.k The maximum rate is capped at $0.25 until January 9, 2001. Order No. 
93-487-TP-ALT 

Issued: January 8, 1997 Effective: January 9, 1997 
In accordance with Order No. 93-487-TP-ALT, dated November 23, 1994 and 
Commission Entry in Case No. 93-487-TP-ALT, dated January 5, 1995. 

By J. F. Woods, President, Cleveland, Ohio 
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P.U.C.O. NO. 20 
Ameritech SECTIDN 1 

THE OHIO BELL 
TELEPHONE COMPANY - - ~  

Tariff 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services Original Sheet No. 4 

1. PUBLIC AND SEMI-PUBLIC TELEPHONE SERVICE (Cont'd) 

C. Rates and Charges (Cont'd) 

3 .  Public and Semi-public Telephones 

a. Semi-public main station telephones and public telephones equipped 
with coin collecting devices are furnished in one of the following 
arrangements, based on the type of facilities in the serving central 
office: 

Prepay stations - Payment for the use of such stations must be 
deposited before a connection can be established. 

Postpay stations - Payment for the use of such stations must be 
deposited at the time a connection is established. 

Dial tone first stations - Connection with a Telephone Company 
operator or with certain designated emergency numbers can be 
established without deposit of payment. A l l  other connections 
are established on a prepay basis. 

b. Telephone sets are regularly provided in colors (including black) 
from time to time considered standard by the Telephone Company for 
such telephones at no additional charge for such color. 

c. When a panel coin telephone is provided for semi-public telephone 
service at the request of the customer, the following monthly rate 
applies for such telephone: 

Maximum 
Monthly 

Panel coin telephone 
Rate 
$28.80 

usoc 
cvz 

Where the panel coin telephone is provided for recessed mounting, the 
customer is required to provide a suitable wall opening. 

d. Handset with volume control to amplify incoming speech (including 
press-to-listen switch) 10.30 C 8 7 *  

e. Coinless telephones require the use of an automated calling cared or 
the assistance of a Telephone Company operator. Local and toll 
messages from coinless sets are charged as set forth in C-2 
preceding. 

* Additional codes appear in departmental practices. 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 5, 4th Revised Sheet No. 82 
Issued: October 2, 1995 Effective: October 2, 1995 
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 

EXHIBIT A SHEET 9 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f  

P . U . C . O .  NO. 20  
[ X K F i q  SECTION 1 

PART 13 - P u b l i c  Telephone Services  
SECTION 1 - Ameritech Payphone Services  O r i g i n a l  Sheet  No. 5 

1. PUBLIC AND SEMI-PUBLIC TELEPHONE SERVICE (Cont 'd)  

C .  Rates and Charges (Cont 'd) 

4 .  Booths 

a .  Booths a r e  furnished when, i n  t h e  judgement of t h e  Telephone Company, 
t h e y  a r e  warranted. 
p rope r ty  where a p u b l i c  telephone is l o c a t e d  or t h e  customer t o  semi- 
p u b l i c  telephone s e r v i c e  d e s i r e s  a booth of  a s p e c i a l  type o r  f i n i s h ,  
such occupant o r  customer may provide such booth a t  h i s  own expense,  
which booth s h a l l  be i n  accordance with s p e c i f i c a t i o n s  approved by 
t h e  Telephone Company. 

I f  a booth i s  warranted b u t  t h e  occupant of t h e  

b .  When, i n  t h e  opinion of t h e  Telephone Company, a booth is n o t  
warranted, t h e  occupant or customer may i f  he so elects, p rov ide  a 
booth a t  h i s  own expense, purchase one from t h e  Telephone Company a t  
a charge equal  t o  t h e  expense i n c u r r e d  by t h e  Telephone Company i n  
providing it, or l e a s e  a booth from t h e  Telephone Company a t  rates or 
charges based upon c o s t s  incurred.  

5.  Semi-public Extension Service 

Note: E f f e c t i v e  March 1 7 ,  1977 ,  new i n s t a l l a t i o n s  o f  ex t ens ion  service are 
r e s t r i c t e d  t o  one telephone pe r  semi-public te lephone s e r v i c e  l i n e .  
Extension s e r v i c e  telephones i n  excess of  one per semi-public 
te lephone s e r v i c e  l i n e  which a r e  i n  service on t h e  aforementioned d a t e  
will cont inue t o  be provided t o  t h e  same customer on ly  for as long  a s  
they  remain i n  s e r v i c e  a t  t h e i r  then e x i s t i n g  l o c a t i o n s .  

a .  Telephones for extension two-way s e r v i c e  are fu rn i shed  without  a c o i n  
c o l l e c t i n g  device and without a d i a l .  For te lephones i n s t a l l e d  March 
17 ,  1977 and t h e r e a f t e r ,  a pr ivacy f e a t u r e  i s  provided a t  no 
a d d i t i o n a l  charge whereby use r s  of such te lephones cannot access  t h e  
l i n e  when t h e  coin telephone r ece ive r  is of€-hook. 

b .  Extension s e r v i c e  w i l l  not  be provided f o r  use on one-way semi-public 
telephone s e r v i c e .  

c .  The l o c a t i o n  of such telephones s h a l l  be confined t o  t h e  continuous 
p r o p e r t y  o f  t h e  customer. 

Ma te r i a l  formerly appeared i n  Exchange and Network Services  T a r i f f ,  
Sec t ion  5,  3rd Revised Sheet N o .  8 3  
Issued:  October 2 ,  1 9 9 5  E f f e c t i v e :  October 2 ,  1995 

In  accordance with Case No. 95-815-TP-ATA, i s sued  September 1, 1995. 
B y  J. E'. Woods, President ,  Cleveland, Ohio 
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THE OHIO BELL 
TELEPHONE COMPANY Am e r it ech 

Tariff 

P.U.C.O. NO. 20 
pzKiT1) SECTION 1 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services Original Sheet No. 6 

1. PUBLIC A N D  SEMI-PUBLIC TELEPHONE SERVICE (Cont'd) 

C. Rates and Charges (Cont'd) 

5. Semi-public Extension Services (Cont'd) 

d. Monthly rates 

(1) Extension service provided in connection with semi-public 
telephone service is subject to the rates and charges specified 
in this tariff for non-residence extension service. 

(a) A set busy visual signal to indicate to users of the coin 
telephone that the extension is in use. 

(b) A cut-off arrangement to cut off the extension telephone. 

Note: For extension telephone installed March 17, 1977 and 
thereafter, a cut-off arrangement is not required (See 
5-a above) 

(c) Additional audible signals. 

6. Extended Network Interface (ENI) f o r  Semi-public Extension Service. 

a.  Modular telephones and auxiliary equipment may be connected to semi- 
public service lines through modular jack and Extended Network 
Interface subject to the following: 

The EN1 consists of an interface coupling device mounted in the 
main coin telephone to provide the privacy feature, premises 
wire and associated jack. 

Extension telephones may be equipped with a rotary o r  Touch-Tone 
dial to allow connection with a Telephone Company operator or 
with certain designated emergency numbers. 

The associated jack shall be located at least 10 feet from the 
main station but must be on same premises as the main station. 

A maximum of one EN1 and associated connecting jack per semi- 
public service line is allowed. 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 5, 1st Revised Sheet No. 83.1 
Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 
EXHIBIT A SHEET 11 



'THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.O. NO. 2 0  

EGFE-ll SECTION 11 
Tariff 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services Original Sheet No. 7 

1. PUBLIC AND SEMI-PUBLIC TELEPHONE SERVICE (Cont'd) ! 

C. Rates and Charges (Cont'd) 

6. Extended Network Interface (ENI) for Semi-public Extension Service 
(Cont ' d) 
b. Rates and Charges 

(1) Interface Coupling Device 

Minimum 
Nonrecurring 
Charge usoc - 
$42.00 ECD 

( 2 )  Associated jack and premise wiring are provided at charges 
specified in Part 3 of this tariff. 

(3) Telephone and auxiliary equipment may be provided by the 
Telephone Company at the rates and charges specified in Part 8,  
Section 8 of this tariff or may be customer provided. 

Material formerly appeared in Exchange and Network Services Tariff, 
section 5, 1st Revised Sheet No. 83.2 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 
By J. F. Woods, President, Cleveland, Ohio 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f  

P .U .C .O.  NO. 20 
lpART]/ SECTION 1 

PART 13 - Public  Telephone Services  
SECTION 1 - Ameritech Payphone Services  O r i g i n a l  Sheet  N o .  8 

2 .  COURTESYLINE 

1 A. DESCRIPTION I 

CourtesyLine Service i s  a co in l e s s  pay te lephone service t h a t  allows a 
s u b s c r i b e r  t o  pay t h e  l o c a l  c a l l  charges made by c a l l i n g  p a r t i e s ,  a s  a 
cour t e sy  t o  those  c a l l e r s .  A l l  o the r  charges a r e  p a i d  fo r  by t h e  
c a l l i n g  p a r t y  by means of charges t o  a c a l l i n g  card,  b i l l i n g  t o  a t h i r d  
number, n r  p l ac ing  t h e  c a l l  c o l l e c t .  

CourtesyLine Service provides a c e n t r a l  o f f i c e  l i n e ,  a c o i n l e s s  Company 
provided Touch Tone telephone set ,  an i n s t r u c t i o n  card,  and C a l l  
Screening s e r v i c e s  t o  meet t h e  needs of t h e  s u b s c r i b e r .  The te lephone 
s e t  may be provided a s  e i t h e r  d e s k  or  wal l  mounted. 

CourtesyLine Service i s  i n s t a l l e d  s o l e l y  a t  t h e  d i s c r e t i o n  o f  t h e  
Company, where f a c i l i t i e s  permit,  and g e n e r a l l y  i n  l o c a t i o n s  where a 
p u b l i c  co in  telephone i s  not  warranted. 

CourtesyLine Service provides outgoing s e r v i c e  only.  Incoming ca l l s  a r e  
blocked. 

lB. TERMS AND CONDITIONS I 

1. Local and o the r  c a l l s  a v a i l a b l e  from Public  and Semi-public s t a t i o n s  
( e . g . ,  911, 4 1 1 ,  8 0 0  and lOXXX) w i l l  be pe rmi t t ed .  T o l l  c a l l s  (bo th  
intraLATA and in te rLATA) must  be a l t e r n a t i v e l y  b i l l e d  by t h e  c a l l e r  
by us ing  a c a l l i n g  card,  b i l l e d  t o  a t h i r d  number, o r  p l aced  
c o l l e c t .  Applicable charges apply.  

2 .  CourtesyLine Service i s  provided only where a bus iness  l i n e  a l r e a d y  
exists a t  a given subsc r ibe r ' s  premises. CourtesyLine Se rv ice  w i l l  
no t  be provided for residence l o c a t i o n s .  

3 .  D i rec to ry  l i s t i n g s  a r e  no t  provided with CourtesyLine Se rv ice .  

4 .  The Company w i l l  provide and maintain t h e  c o i n l e s s  te lephone se t  
without charge.  However, a subsc r ibe r  whose CourtesyLine S e r v i c e  
phone i s  s t o l e n  o r  vandalized w i l l  be charged a CourtesyLine S e r v i c e  
Set Replacement Charge a s  provided for i n  C . l .  following. 

I s sued :  March 1, 1 9 9 6  E f f e c t i v e :  March 1, 1996 

I n  accordance wi th  Case N o .  96-195-TP-ATA, i s s u e d  March 1, 1 9 9 6 .  

By J. F. Woods, President ,  Cleveland, Ohio 
EXHIBIT A SHEET 13 



THE OHlO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services 

P.U.C.O. NO. 20 
lpART]/ SECTION 1 

Original Sheet No. 9 

2 : COURTESYLINE (cont' d) 

B. TERMS AND CONDITIONS Icont'd) I 
5. CourtesyLine Service is provided to subscribers on a Term Payment 

Plan (TPP) of one year. At the end of the one year TPP, 
CourtesyLine Service will be provided on a month-to-month basis, at 
rates specified in C.1. following. 

6 .  If the subscriber requests the disconnection of all or  part of the 
service prior to the expiration of the TPP, termination charges as 
described in C . 3 .  following will apply. 

7 .  As a non-residence service, CourtesyLine is available for resale. 
The point of demarcation between the reseller's equipment and 
Ameritech's facilities will be a location within the business 
location not to exceed 12 inches. 

IC. mrms I 
1. service E l - t s  

Non 
Description Recurring Monthly 
/Billing Code/ Charge Price 

CourtesyLine with TouchTone Charges $ 23.00 

Charge to replace stolen or vandalized 
CourtesyLine Service set 

$ 69.00 /1/ 

/1/ Subscribers with twenty (20)  or more CourtesyLines in service 
will be provided one free CourtesyLine Service replacement set 
per year, per twenty (20) CourtesyLines in service. 

Issued: March 1, 1996 Effective: March 1, 1996 

In accordance with Case No. 96-195-TP-ATA, issued March 1, 1996. 

By J. F. Woods, President, Cleveland, Ohio 
EXHIBIT A SHEET 14 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Fayphone Services 

I 
P.U.C.O. NO. 20 

pEiTqj[ SECTION 1 

Original sheet No. 10 

I 2 .  COURTESYLINE (cont' d) 

IC. PRICES fcont'd) 1 
2 .  Other Applicable Charges and Payments  

References : 

Service Reference 

Multi-line end user common line Ameri tech Operating Companies 
charge T a r i f f  F.C.C. No. 2 

Service Establishment and Change Ameritech Tariff ,  P . U . C . 0 .  NO. 
Charges for complex non-residence 2 0 ,  Part 3 ,  Section 1 
service, and network wiring 
charges for moves and changes f o r  
semi-public telephones 

Non-residence local usage charges Ameritech Tariff, P.U.C.O. N o .  
2 0 ,  Part 4, Section 1 

3 .  Payment  Plans 
0 Term Pap-ent Plans 

In the event that a customer terminates CourtesyLine Service during 
the 12-month initial period, the customer will remain liable for  the 
remaining contract charges. These charges will become due and 
payable in their entirety immediately upon termination. The multi- 
line end user common line charge is excluded from this calculation. 

Commission approval of the above termination liability language fo r  
CourtesyLine Service is not intended to indicate that the Commission 
has sanctioned any particular legal result should a dispute arise 
between the parties. In the event of dispute signators to such 
contracts may pursue whatever legal remedies they deem appropriate to 
resolve the dispute. 

Issued: March 1, 1996 Effective: March 1, 1996 

In accordance with Case No. 96-195-TP-ATA, issued March 1, 1996. 

By J. F. Woods, President, Cleveland, Ohio 
EXHIBIT A SHEET 15 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services 

P . U . C . O .  NO. 20 
SECTION L 

Original Sheet No. 11 

2.  C O U R ~ S Y L I N E  (cont' d) 

I C. PRICES (cont 'd) I 

3 .  Payment Plans (cont'dJ 

CourtesyLine Service Bonus Prepayment Plan 

At the subscriber's option, the CourtesyLine Service Term Payment 
Plan obligation may be prepaid in full at the beginning of the 
payment period. This CourtesyLine Service Bonus Prepayment Plan 
provides thirteen (13) months of CourtesyLine Service for a one-time 
payment of twelve times the total monthly rate plus the multi-line 
end user common line charge. Normal usage charges will apply. 

+ In the event that the CourtesyLine Service Bonus Prepayment Plan is 
elected, regular monthly recurring charges as specified in C.l. above 
begin in month fourteen. 

No refunds of the CourtesyLine Service Bonus Prepayment Plan will be 
provided . 
Nonrecurring charges and charges for usage as specified in C.l. and 
c.2. above and any other applicable charges will continue to be 
billed as u s u a l .  

~ ~~ ~~ ~~ ~~ 

Issued: March 1, 1996 Effective: March 1, 1996 

In accordance with Case No. 96-195-TP-ATA, issued March 1, 1996. 

By J. F. Woods, President, Cleveland, Ohio 
EXHIBIT A SHEET 16 



THE OHIO BELL 
TELEPHONE COMPANY 

P.U.C.O. No. 20 Ameritech 
Tariff PART 13) r 

PART 13 - Public Telephone Services 
SECTION 2 - Independent Payphone Original Sheet No. 5 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

1 C.  TERMS AND CONDITIONS (cont'd) ( T i  

3. Billed Number Screening Service - COCOT (cont'd) 
b. Billed Number Screening Service is offered subject to the 

availability of suitable facilities. 

c. The Service and Equipment Charge is applicable when Billed Number 
Screening is installed subsequent to the initial establishment of 
the COCOT line(s) with which it is associated. 

4. D i r e c t o r y  Assistance Service - COCOT 
a. Directory Assistance service will be offered by the Telephone 

Company on an interim basis, subject to P.U.C.O. alteration or 
cancellation. 

b. Directory Assistance is provided at no charge. 

c. The number of such telephone numbers furnished on each call shall 
be limited to two. 

5. Message Rate Service - COCOT 
a. Local calls are each charged on a message unit basis and an 

additional charge is made for local messages in excess of the 
allowance. The allowance, if not used during one month, is not 
credited to the customer's account f o r  any other month that 
service is provided. 

Issued: August 5, 1 9 9 6  Effective: August 5, 1996 

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996. 

By J. F. Woods, President, Cleveland, Ohio 
EXHIBIT A SHEET 17 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 -1 SECTION 11 

1st Revised Sheet No. 9 
PART 2 - General Terns and Conditions Cancels 
SECTION 1 - Definitions and Abbreviations Original Sheet No. 9 

1. DEFINITIONS OF TERMS (cont'd) 

Premises Wiring 

Interior wiring on the customer's side of the Network Interface at the 
customer's premises which is used for the connection of terminal 
equipment. The installation and maintenance of premises wiring is 
provided on a non-regulated basis. 

Private Property- 

The continuous plot of ground owned o r  leased and occupied by a customer 
and not separated by public highways or by property occupied by others. 

Public Highway 

A road, street, highway, way, lane o r  alley under the control of and 
kept by the public. 

Public Telephone Station'" 

A company station installed at the Telephone Company's initiative, 
o r  at its option, at a location chosen o r  accepted by the Company as 
suitable and necessary for furnishing service to the general public. 

Rate Center 
A centralized point within a central office area or exchange area which 
is established for the purpose of measuring airline mileage between 
central office areas or exchange areas. Each rate center is assigned a 
unique pair of vertical and horizontal coordinates as described in Part 
9, Section 2 of this tariff. 

Relay Circuit 
An arrangement of circuits to provide for electrical separation, but at 
the same time allow for the transfer or passage of operations from one 
circuit to one or more circuits, and also to provide where necessary, 
additional sources of energy. 

/l/Material now appears on Original Sheet No. 9.1 in this Section. 
/2/ In accordance with Case No. 96-1310-TP-COI, issued May 22, 1997, and the 

FCC's CC Docket No. 96-128, tariffed Public, Semi-public, and 
CourtesyLine Telephone Services will be phased out by October 7, 1997, 
and local coin sent-paid message charges assessed to end-users at Public 
Telephones will be deregulated after October 7, 1997. 

EXHIBIT B SHEET 1 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P . U . C . O .  NO. 20 1-21) SECTION 11 

PART 2 - General Terms and Conditions 
SECTION 1 - Definitions and Abbreviations Original Sheet No. 9.1 

1. DEFINITIONS OF TERMS (cont'd) / 

Repeater 
A combination of one or more amplifiers together with their associated 
equipment, so arranged as to provide for two-way transmission in a 
telephone circuit. 

Residence Location 

A place in which a person actually lives continuously and which is 
considered to be the person's home is a residence location. 

/l/Material formerly appeared on Original Sheet No. 9 in this Section. 
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THE O H I O  BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
~ I E Z E q  

1st Revised Sheet No. 10 
PART 2 - General Terms and Conditions Cancels 

Original Sheet No. 10 SECTION 1 - Definitions and Abbreviations 

1. DEFINITIONS OF TERMS (cont'd) 

Right Of Way 

The right which the Telephone Company obtains to use the land of 
another for the purpose of installing, constructing, operating and 
maintaining its facilities. The phrase "right of way" also means a 
strip of land which the Telephone Company has acquired the right to 
use for its facilities. 

Private right of way is right of way on private property, not a part of 
a public highway. 

Rotary Service 

An arrangement under which two o r  more exchange services of the same 
class and grade, or PBX trunks of the same class, served from the same 
central office and furnished to the same customer, are grouped so that 
calls to the first number of the group are automatically routed to the 
first non-busy number of the group, and a busy signal or busy report is 
not given unless all the grouped numbers are busy. 

Semi-public Telephone Station'" 

A Company station designed for use by the customer and the general 
public at locations somewhat public in character, but not suitable for 
the installation of a public telephone. 

/l/Material now appears on Original Sheet No. 10.1 in this Section. 
/ 2 /  In accordance with Case No. 96-1310-TP-COI, issued May 22, 1997, and the 

FCC' s CC Docket No. 96-128, tariffed Public, Semi-public, and 
CourtesyLine Telephone Services will be phased out by October 7, 1997, 
and local coin sent-paid message charges assessed to end-users at Public 
Telephones will be deregulated after October 7, 1997. 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
-11 SECTION 11 

PART 2 - General Terms and Conditions 
SECTION 1 - Definitions and Abbreviations Original Sheet No. 10.1 

1. DEFINITIONS OF TERMS (cont'd) 

Service Area Function - See Part 15, Section 1 of this tariff. 

Shared Tenant Service 

The resale or sharing of local exchange service in a multi-tenant single 
building, or a contiguous complex of buildings under common ownership or 
management, on non-residence individual and PBX trunks, semi-public 
service and Centrex stations. 

Telephone Company 

The Ohio Bell Telephone Company 

Terminal 

The designation given the equipment with which a circuit is connected or 
the equipment on which a circuit terminates. 

/l/Material formerly appeared on Original Sheet No. 10 in this Section. 

EXHIBIT B SHEET 4 

/ 

/ 1/ 

/ 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P . U . C . O .  NO. 20 
-1 SECTION 11 

1st Revised Sheet No. 3 
PART 3 - Service Charges Cancels 
SECTION 1 - Service Charges Original Sheet no. 3 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.2 General Regulations (cont' d) 

B. Service Establishment and Change Charges apply in addition to all 
other rates and charges for services provided by the Telephone 
Company. 

C. The charges specified in this section contemplate work being 
performed by the Telephone Company during the usual working hours on 
normal working days. When, at the specific request of the customer 
or applicant for service, work is performed at other times, either 
for the convenience of the customer or applicant for service or for 
other reasons not under the control of the Telephone Company, the 
expense incurred by the Telephone Company in excess of the normal 
expense of such work, when performed during usual working hours on 
normal working days, may be billed to the customer or applicant for 
service, in addition to the charges otherwise applicable. 

1.3 Nonrecurring Charges 

A. Application of NRCs to Establish Services 

Except where otherwise specified in this paragraph 1.3, the same 
nonrecurring charges apply to residence, non-residence and s e m i -  
public service. 

/l/Material now appears on Original Sheet No. 3.1 in this Section. 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
-1 SECTION 11 

PART 3 - Service Charges 
SECTION 1 - Service Charges Original Sheet No. 3.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont’d) /1/ 

1.3 Nonrecurring Charges (cont‘d) 

A. Application o f  NRCs to Establish Services (cont’d) 

1. Exchange Service 

The following charges are applicable to each individual exchange 
service being established: 

a. Local Exchange Service 

Charge, per location, 
per occasion 

- Central Office 

-Service Ordering 

Connection Charge, 
per termination 

-Line connection 
charge, per 
termination 

b. Semi-public service”’, 
one-way or two-way 
- Service Ordering 
Charge, per location, 
per occasion 

Complex 

Residence Residence 
Non- 

$17.65 $15.85 

8.25 17.00 

10.60 16.50 

Simple 
Non- 

Residence, Residence 

$17.65 $25.50 

8.25 1 3 . 0 0  

10.60 24.35 

(C) 

4 8 . 6 0  /1/ 

/l/Material formerly appeared on Original Sheet No. 3 in this Section. 
/2/ In accordance with Case No. 96-1310-TP-COI, issued May 22, 1997, and the 

FCC’s CC Docket No. 96-128, tariffed Public, Semi-public, and 
CourtesyLine Telephone Services will be phased out by October 7, 1997, 
and local coin sent-paid message charges assessed to end-users at Public 
Telephones will be deregulated after October 7, 1997. 
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THE O H I O  BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f  

P .U.C.O.  NO. 20 
-11 SECTION 11 

1st Revised Sheet  N o .  1 6  
PART 3 - Serv ice  Charges Cancels 
SECTION 1 - Service Charges O r i g i n a l  Sheet  N o .  1 6  

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont’d) 

1 . 4  Network Wiring Charge’” 

A .  App l i ca t ion  of Network Wiring Charge 

1. The network wir ing charge (NWC) a p p l i e s  f o r  t h e  d e l i v e r y ,  
i n s t a l l a t i o n ,  move o r  change of a l l  equipment when a premises v i s i t  
is r e q u i r e d  t o  perform such work except  i n  t h e  case  of semi-publ ic  
te lephones f o r  which t h e  following charges apply: 

a .  For i n s t a l l a t i o n  of a semi-public telephone, apply on ly  t h e  Line 
Connection charge included i n  1.3.A.l.b. preceding 

b.  For moves and changes Nonrecurring 
Charge 

(1) P e r  semi-public telephone $86.50 
(2) Change t o  o r  from handset with volume 

c o n t r o l  15.55 

2 .  When a premises v i s i t  i s  made a t  t h e  r eques t  of a customer t o  
perform work f o r  which network wir ing charges apply,  a NWC a p p l i e s  
u n l e s s  t h e  e n t i r e  po r t ion  of t h e  o rde r  which n e c e s s i t a t e d  t h e  
premises v i s i t  i s  canceled. 

3 .  A NWC a p p l i e s  s e p a r a t e l y  pe r  te lephone c ra f t spe r son  scheduled by t h e  
Telephone Company t o  perform b i l l a b l e  work on t h e  customer’s 
premises .  When a customer r eques t s  a s h o r t e r  work i n t e r v a l  which 
would u t i l i z e  a d d i t i o n a l  telephone c ra f t spe r sons ,  t h e  NWC a p p l i e s  
s e p a r a t e l y  p e r  telephone c ra f t spe r son  performing such work. 

/ l / M a t e r i a l  now appears on Original  Sheet No. 16 .1  i n  t h i s  Sect ion.  
/2 /  I n  accordance with Case N o .  96-1310-TP-COI, i s sued  May 22, 1997, and t h e  

FCC‘s CC Docket No. 96-128, t a r i f f e d  Publ ic ,  Semi-Public, and 
CourtesyLine Telephone Services w i l l  be  phased out  by October 7 ,  1997, 
and l o c a l  coin sent-paid message charges a s ses sed  t o  end-users a t  P u b l i c  
Telephones w i l l  be deregulated a f t e r  October 7 ,  1 9 9 7 .  
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THE OHIO BELL P.U.C.O. NO. 20 

Tariff 
TELEPHONE COMPANY Ameritech 1 q - 1  
PART 3 - Service Charges 
SECTION 1 - Service Charges Original Sheet No. 16.1 

1. SERVICE ESTABLISHMENT AND CHANGE C W G E S  (cont'd] /1/ 

I A. Application of Network Wiring Charge (cont'd) 

4. The NWC applies when a premises visit is made at the request of a 
customer f o r  the sole purpose of converting non-modular termination 
points to a network interface. 

5. For any work charges not provided for in this or other applicable 
tariffs, the customer is charged the estimated cost to be incurred, 
unless otherwise specified. 

6. Should the customer request that the location of the network 
interface be other than that designated by the Telephone Company, 
the NWC charges will apply for the additional work required. 

I 7. Should the customer request that a network interface other than the 
standard be placed at the NI location, the NWC and nonrecurring 
charge for the requested jack apply. /1/ 

/l/Material formerly appeared on Original Sheet No. 16 in this Section. 
/ 2 /  In accordance with Case No. 96-1310-TP-COI, issued May 22, 1997, and the 

FCC's CC Docket No. 96-128, tariffed Public, Semi-Public, and 
CourtesyLine Telephone Services will be phased out by October 7, 1997, 
and local coin sent-paid message charges assessed to end-users at Public 
Telephones will be deregulated after October 7, 1997.  
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
-1 SECTION 21 

1st Revised Sheet No. 1 
Cancels PART 11 -Operator Services 

SECTION 2 - Directory Assistance (DA) Service Oriqinal Sheet No. 1 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL 

A. Regulations 

1. 

2. 

3 .  

The Telephone Company will offer directory assistance service on an 
interim basis, subject to P.U.C.O. alteration or cancellation. 

The regulations and charges in this Paragraph 1. apply to calls 
placed to directory assistance to obtain telephone numbers of 
services located within the same local service area. The number of 
such telephone numbers furnished on each call shall be limited to 
two. 

Except as otherwise specified in c-(~)-(c) following, directory 
assistance calls from the following are not subject to the , 

regulations and charges in this Paragraph 1. 

a. Services furnished to hospitals and skilled nursing homes. 

For the purpose of this paragraph, the term "skilled nursing 
homes" applies to those nursing homes that provide around-the- 
clock professional nursing care. 

b. Public and semi-public telephone service, and Customer-Owned, 
Coin-Operated Telephones (COCOT) "'. 

/l/Material now appears on Original Sheet No. 1.1 in this Section. 
/ 2 /  In accordance with Case No. 96-1310-TP-COI, issued May 22, 1997, and the 

FCC's CC Docket No. 96-128, tariffed Public, Semi-Public, and 
CourtesyLine Telephone Services will be phased out by October 7, 1997, 
and Directory Assistance charges assessed to end-users at pay telephone 
stations are deregulated after October I, 1997. 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
-11 SECTION 21 

PART 11 -Operator Services 
SECTION 2 - Directory Assistance (DA) Service Original Sheet No. 1.1 

1. DIRECTORY ASSISTANCE SERVICE - L O W  (cont’d) 

A .  Regulations (cont‘d) 

c. Services furnished to the handicapped as follows: 

(1) Impaired persons 

(a) For purposes of this tariff, the definition of impaired 
refers to those persons with communication impairments, 
including those hearing impaired, deaf, deaf/blind, and 
speech impaired persons who have an impairment that 
prevents them from communicating over the telephone 
without the aid of a telecommunications device for the 
deaf. 

(b) Residential impaired customers or impaired members of a 
customers’ household, upon written application and upon 
certification of their impaired status, which is 
evidenced by either a certificate from a physician, 
health care official, or state agency, or a diploma from 
an accredited educational institution for the impaired, 
may receive a discount off their message toll service 
rates, and, if they utilize telebraille devices, they 
may receive free access to local and intrastate long 
distance directory assistance. Additionally, TDD lines 
maintained by nonprofit organizations and governmental 
agencies, upon written application and verification that 
such lines are maintained for the benefit of the 
impaired may receive a discount off their message toll 
services rates. 

/l/Material formerly appeared on Original Sheet No. 1 in this Section. 

EXHIBIT B SHEET 1 0  



THE O H I O  BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f  

P.U.C.O. NO. 20 
m-1 

1st  Revised Sheet  No. 1 
PART .13 - P u b l i c  Telephone Services  Cancels 
SECTION 1 - Ameritech Payphone Services O r i g i n a l  Sheet N o .  1 

( C )  I. PUBLIC AND SEM-PUBLIC TELEPHONE  SERVICE'^' 

A. Pub l i c  Telephone Service 

1. P u b l i c  te lephone s e r v i c e  i s  i n s t a l l e d  a t  t h e  Telephone Company's 
i n i t i a t i v e  o r  a t  i t s  opt ion,  a t  l o c a t i o n s  chosen or accepted by t h e  
Telephone Company a s  s u i t a b l e  and necessary f o r  f u r n i s h i n g  service t o  
t h e  gene ra l  p u b l i c .  Any use o f  p u b l i c  telephones by occupants of t h e  
premises on which they  a r e  l o c a t e d  i s  considered a s  i n c i d e n t a l  t o  t h e  
primary purpose.  Telephones furnished with Publ ic  S e r v i c e  may o r  may 
n o t  b e  equipped with coin c o l l e c t i n g  equipment. 

2 .  R e s t r i c t i o n  o f  Service t o  Outgoing Ca l l s  

a .  E f f e c t i v e  February 17 ,  1994 no f u r t h e r  i n s t a i l a t i o n  of Pub l i c  
Telephones arranged t o  provide outgoing c a l l s  on ly  w i l l  be  p e r m i t t e d  
pursuant  t o  t h e  following paragraph. 

Pub l i c  telephones arranged t o  permit only t h e  o r i g i n a t i n g  o f  
te lephone calls are fu rn i shed  f o r  use a t  l o c a t i o n s  where such use  
w i l l  not  endanger t h e  s a f e t y  of l i f e  and p rope r ty  and only a t  t h e  
r e q u e s t  or consent o f  t h e  occupant o f  t h e  premises involved, 
provided t h a t ,  i n  t h e  judgment of t h e  Telephone Company, t h e  
f u r n i s h i n g  of such telephones i s  warranted. 

b .  E f f e c t i v e  February 17, 1 9 9 4 ,  at t h e  w r i t t e n  r eques t  of  t h e  p r o p e r t y  
owner, commercial t enan t ,  subsc r ibe r  of Semi-public service, o r  t h e  
mun ic ipa l i t y ,  l o c a l  exchange company Publ ic  and Semi-Public 
te lephones may provide outgoing only s e r v i c e .  Should t h e  instrument 
be l i m i t e d  t o  outgoing only se rv ice ,  n o t i c e  must be posted on t h e  
te lephone instrument .  

/ l / M a t e r i a l  now appears on Or ig ina l  Sheet N o .  1.1 i n  t h i s  Sec t ion .  
/ 2 /  I n  accordance with Case N o .  96-1310-TP-COI, i s sued  May 22, 1997, and t h e  

FCC' s  CC Docket N o .  96-128, t a r i f f e d  Publ ic ,  Semi-public, and 
CourtesyLine Telephone Services w i l l  be phased out by October I, 1997, 
and l o c a l  coin sent-paid message charges a s ses sed  t o  end-users a t  Pub l i c  
Telephones w i l l  be deregulated a f t e r  October 7, 1997. 

~~ 
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I PART 1 3  - P u b l i c  Telephone Services  
SECTION 1 - Ameritech Payphone Services O r i g i n a l  Sheet  N o .  1.1 

1. P U B L I C  A N D  SEMI-PUBLIC TELEPHONE SERVICE/2/ (cont'd) ( C )  /1/ 

THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tar i f f  

P .U .C .O.  NO. 20 
(PARTI SECTION 11 

6 .  Local and t o l l  messages from p u b l i c  telephones a r e  charges as set  
f o r t h  i n  C following. 

/l/ 

/1/ Mate r i a l  formerly appeared on Or ig ina l  Sheet N o .  1 i n  t h i s  Sec t ion .  
/ 2 /  I n  accordance with Case N o .  96-1310-TP-COI, i s sued  May 22, 1997, and t h e  

FCC's CC Docket No. 96-128, t a r i f f e d  Publ ic ,  Semi-Public, and  
CourtesyLine Telephone Services w i l l  be phased o u t  by October 7, 1997, 
and l o c a l  co in  sent-paid message charges a s ses sed  t o  end-users a t  Pub l i c  
Telephones w i l l  be deregulated a f t e r  October 7 ,  1997. 
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THE O H I O  BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f  

PART 13 - P u b l i c  Telephone Services  

P.U.C.O. NO. 20  [-I\ SECTION 11 

2nd Revised Sheet  N o .  2 
ran,--i --..---- 

SECTION 1 - 

1. P U B L I C  A N D  SEMI-PUBLIC TELEPHONE SERVICE'*' ( c o n t ' d )  

Ameritech Payphone Services  1s t  Revised Sheet  No. 2 

( C )  

B.  Semi-Public Telephone Service 

1. Semi-public s e r v i c e  is a combination of customer and p u b l i c  te lephone 
s e r v i c e  and i s  i n  general  designed t o  m e e t  te lephone s e r v i c e  r e q u i r e -  
ments a t  l o c a t i o n s  where, i n  t h e  opinion of t h e  Telephone Company, 

a .  t h e  i n s t a l l a t i o n  of a p u b l i c  telephone i s  no t  warranted b u t  t h e r e  
i s  a s u f f i c i e n t  demand f o r  s e r v i c e  on t h e  p a r t  of t r a n s i e n t s ;  

b. t h e r e  i s  a c o l l e c t i v e  use  o f  t h e  s e r v i c e  by a r e l a t i v e l y  s t a b l e  
body of guests ,  members, employees o r  occupants: and 

c .  i t  i s  necessary t o  c a r e  f o r  a combination of t r a n s i e n t  and 
customer usage. 

2 .  Semi-public telephones must  be l o c a t e d  on customers' premises so as 
t o  be r e a d i l y  access ib l e  f o r  use by t h e  pub l i c .  

3 .  C u s t o m e r s  s h a l l ,  i f  required,  d i s p l a y  telephone s i g n s  f u r n i s h e d  by 
t h e  Telephone Company. 

4 .  T h e  Telephone Company has t h e  r i g h t  t o  require t h e  customer t o  redeem 
a l l  s lugs  and spurious,  mu t i l a t ed  or fo re ign  co ins  d e p o s i t e d  i n  t h e  
co in  c o l l e c t i n g  device a t  t h e  value for which they  w e r e  d e p o s i t e d  
t h e r e i n  and t o  make good a l l  l o s s e s  due t o  t h e f t  o r  f r a u d u l e n t  
p r a c t i c e s ,  and i n  t h e  event  t h e  customer r e fuses  t o  redeem such s l u g s  
and spurious,  mu t i l a t ed  o r  fo re ign  coins or t o  make good a l l  losses 
due t o  t h e f t  or f r audu len t  p r a c t i c e s ,  t h e  Telephone Company will 
disconnect  and remove i t s  telephone and coin c o l l e c t i n g  dev ice .  

/l/ Mate r i a l  now appears on Or ig ina l  Sheet No. 2 . 1  i n  t h i s  Sec t ion .  
/ 2 /  I n  accordance with Case N o .  96-1310-TP-COI, i s s u e d  May 22, 1997, and t h e  

FCC's CC Docke t  N o .  96-128, t a r i f f e d  Public,  Semi-public, and 
CourtesyLine Telephone Services w i l l  be phased out  by October 7, 1997,  
and l o c a l  coin sent-paid message charges a s ses sed  t o  end-users a t  Pub l i c  
Telephones w i l l  be deregulated a f t e r  October 7, 1997. 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritec h 

Tar i f f  

P.U.C.O. NO. 20  
l-11 SECTION 11 

PART 13 - Public  Telephone Services 
SECTION 1 - Ameritech Payphone Services O r i g i n a l  Sheet  No. 2 . 1  

1. P U B L I C  A N D  SEMI-PUBLIC TELEPHONE SERVICE"' ( c o n t ' d )  ( C i  I\/ 

B. Semi-Public Telephone Service (cont 'd)  

5 .  The Telephone Company w i l l  r e fuse  t o  provide,  maintain o r  restore 
s e r v i c e  a t  l o c a t i o n s  where, i n  i t s  judgment, l o s s e s  by t h e f t  a r e  
l i k e l y  t o  occur,  unless  t h e  customer executes an agreement t o  
indemnify t h e  Telephone Company aga ins t  such l o s s e s .  

6 .  R e s t r i c t i o n  of Service t o  Outgoing Ca l l s  

a .  E f f e c t i v e  February 1 7 ,  1 9 9 4  no f u r t h e r  i n s t a l l a t i o n s  of  Semi-  
Pub l i c  te lephones arranged t o  provide outgoing c a l l s  on ly  w i l l  be 
permit ted,  pursuant t o  t h e  following paragraph. 

Semi-Public telephones arranged t o  permit on ly  t h e  o r i g i n a t i n g  o f  
te lephone c a l l s  a r e  furnished where f a c i l i t i e s  permit,  f o r  use  a t  
l o c a t i o n s  where such use w i l l  not  endanger t h e  s a f e t y  of l i f e  and 
p r o p e r t y  and only a t  t h e  request  or consent of t h e  occupant of  t h e  
premises involved, provided t h a t ,  i n  t h e  judgment of t h e  Telephone 
Company, t h e  fu rn i sh ing  of  such telephones i s  warranted. 

b .  E f f e c t i v e  February 1 7 ,  1994, a t  t h e  w r i t t e n  r eques t  of  t h e  
p rope r ty  owner, commercial t enan t ,  subsc r ibe r  of Semi-public 
s e r v i c e ,  or t h e  municipal i ty ,  l o c a l  exchange company P u b i c  and 
Semi-public telephones may provide outgoing only s e r v i c e .  Should 
t h e  instrument  be l i m i t e d  t o  outgoing only s e r v i c e ,  n o t i c e  must be 
posted on t h e  telephone instrument .  

7 .  The r a t e s  and charges f o r  semi-public te lephone s e r v i c e  are inc luded  
i n  C. following. 

/ l / M a t e r i a l  formerly appeared on 1st  Revised Sheet No. 2 i n  t h i s  S e c t i o n ,  
/ 2 /  I n  accordance with Case No. 96-1310-TP-COI, i s s u e d  May 22, 1997, and t h e  

FCC's CC Docket N o .  96-128, t a r i f f e d  Public,  Semi-public, and 
CourtesyLine Telephone Services w i l l  be phased ou t  by October 7, 1997, 
and l o c a l  coin sent-paid message charges a s ses sed  t o  end-users a t  Pub l i c  
Telephones w i l l  be deregulated a f t e r  October 7 ,  1997. 
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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 1-1 SECTION 11 

2nd Revised Sheet No. 3 
Cancels 

1st Revised Sheet No. 3 
PART 13 - Public Telephone Services 
SECTION 1 - Ameritech Payphone Services 

1. PUBLIC AND SEMI-PUBLIC TELEPHONE SERVICE’” (cont’d) (C) 

C. Rates and Charges 

1. Semi-public Telephone Service Monthly Rates 

Month1 y 
The following monthly rate for semi-public telephone Rate 
service covers semi-public exchange access and a 
standard coin telephone $23.00 

2. Local and T o l l  Messages-Public and Semi-public Telephone 
Service 

a. Local Messages 

(1) Except as otherwise provided in ( 2 )  and ( 3 )  
following, the maximum local message charge is .$ .50*  

( 2 )  Whenever automated calling card service is used to 
bill the local message charge, i.e., (the 
customer places acalling card call by dialing all 
the digits of the called number and the calling 
card number with no operator intervention), such 
local message charge is $ . 5 O ( I )  

(3) Whenever the assistance of a Telephone Company 
operator is required because of the calling 
party‘s request for any other special billing, 
the appropxiate service charge as set forth in 
Part 11, Section 1 of this tariff applies. 

b. Toll Messages 

T o l l  messages are charged for at the Telephone Company’s 
established message toll rates. 

* The maximum rate is capped at $0.25 until January 9, 2001. Order No. 

/1/ In accordance with Case No. 96-1310-TP-COI, issued May 22, 1997, and the 
93-487-TP-ALT 

FCC‘s CC Docket No. 96-128, tariffed Public, Semi-public, and 
CourtesyLine Telephone Services will be phased out by October 7, 1997, 
and local coin sent-paid message charges assessed to end-users at Public 
Telephones will be deregulated after October I ,  1997. 
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